
Dear (Recipient Name),
I’m writing to express concern, particularly regarding driver fatigue on long haul trips that can affect the safety of coach travel.
According to a European Commission report, up to 30% of coach crashes are linked to driver fatigue. BUSK has highlighted serious breaches in driver welfare, including:
Drivers sharing overcrowded rooms with strangers.
Lack of the legally required day beds before overnight journeys.
Inadequate sleeping arrangements such as tents or caravans.
Ferry cabins shared with multiple drivers, sometimes of mixed gender.
Shared shower blocks with children, raising safeguarding concerns.
These conditions compromise driver alertness and pose risks to passengers. I urge you to:
Provide written confirmation of driver accommodation before booking.
Ensure drivers have private, en-suite rooms and proper rest facilities.
Risk assess driver fitness as part of your trip planning process.
Parents and carers deserve transparency and assurance that every journey begins with a well-rested, alert driver.
Thank you for your attention to this critical matter.
Sincerely, 
(Your Name) 
(Your Contact Information)

